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Opens emafl appli c at ion 
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Prepares emafl within emafl app li c at ion, as usuafly would do 



Cfeks send button 




I Selects to use ePostal Services 



(eFostaJ services selection window 
opens by Tool Bar button, or drop down 
menu in email application) 
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Sender is asked wants to use 
ePostal Services 
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(ePostal services selection window opens) 



Email is sent by email 
application to Sender ISP 



Sender selects ePostal services for the particular emafl within the 


selections window 


m, and cScks a continue button 


Choice of service 
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ePostal s/w begins to prepare for processing eLetter 



Confirmation v 


rindow opens indicating services sete 


cted and 


ePostal fees - 


Sender asked to confirm and send c 


tmafl 



Checks if Recipient has ePostal account; if not 
or unknown, Sender given choices about 
ePostal options 



Confirm/Send 













Sender identifies what he wants to do: 

- Does not want to use ePostal Services for this email 
and exits process 

- Wants to change services selected- Makes revisions 
and proceeds wBh confirm and send 



Checks if Sender has sufficient ePostal credits 
for postage; if not. Gender assisted in 
purchasing more credits at ePost Office and 
the credits are added to his account 



continues to prepare eLetter tor sending, including: 
Performs other communications with ePost Office as required 
Tags eLetter* with selected services and other infonnation for ePost Office 
P erf orm selected cer ti fication of Sender 
Apply selected encryption services 

are d edu cted from Sender account information 



ap propria te means for sending eLetter to ePost Office, such as by 
emafl SMTP or standard web messaging HTTP 



Encrypted eLetter repository updated, if required 



eLetter Is put into ePostal Sent Items folder as default, or as 
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ePost Office software: 
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account 
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Process al selected 
aytpted services inc 
Btafe priority and « 
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stamp of ePO processing 
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Send Recipient via Ms ISP 

Sender's emai and/or 
pocacatfan off hoar hi access 


Send 
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Provide access at ePO for 
Recfoient to see ©Letter 



Other ePOs/w 
functions in^irty 
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and provide! 


tar signup 
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Recipients and their ePostaf 



Update SeriderfRecfoient 



Perform official review of 



Provide for Sender/Rocfoient 



Forward Recfotent 
notifications to Sender 



Provide on-BneHeto to 
©Postal system users 



Recipent wittl ePostal account and software 



Figure 4A 
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Redptent receives 
emafl from its ISP, 
Including any 



ePosiaJ software 

identifies al 
eLetters as they 
anive from ISP 



eLetters are sorted 

and separated 
apart from aB other 
emafl into special 



ePostal markingsT 
value and priority 

indicators are 
applied to eLetters 
so as to visuaHy 



Oustom sorting of 
non-ePostal emafl 
e.g. into known 
and unknown 
Senders, if 



Performs other 



management and 
efirronatjons^ucn 
as of non-ePostal 
and unknown 
Senders, if 



Sender 



Displays date and 
time stamp of ePO 
processing 



Sender computer 



Identifies 
Certification of 
Sender 



ePostal software 
notifies Recipient 



arrived from ePO 



Decrypts eLetters 
when required 



Maintains 
encrypted etetter 
repository 3 
designated 



Wentflies opened 
eLetters and 
administers 
ePostal incentive 
credfls, if service 
requested 



Sends notifications 
of receipt/opening 
toePO 



Assists Recipient 
in responding to 
pre-paid reply 
eLetters 



Assists Recipient 
in communicating 



admin tasks with 
ePO such as 
purchase of 



Works 

with Recipient 
emafl and browser 
applications 



Recipent without ePostal account and software 



Figure 4B 
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Without Recipient 
ePostal s/w , there 

is no special 
identification and 
sorting of emails 
from the ePO in 
the Recipient's 
email application 



What options 
Sender chose for 

this situation 
determines what 

Recipient sees 



Examples of 
Sender options 



ePO forwards email to 
Recipient on behalf of 
Sender, possibly with 
second emaP from ePO 
emphasizing importance 
and value of Sender's 



Sender email forwarded 
from ePO on behalf of 
Sender, with second email 
emphasizing importance 

of Sender email, and 
offering Recipient option 
of verifying mat email was 
processed by ePO. 
Recipient is provided a 
code in the ePO email 
which allows him to see 
the Sender's email at the 
i ePO 



Sender's email 
has some but 
feruted benefits of 
ePostal system, 
such as screening 
for technical and 
content risk, but 
Recipient cannot 
verify email was 
actually processed 
by the ePO with an 
related security 
benefits 



Allows Recipient to 

obtain ePO 
processed eLetter 
directly from ePO 
website, with most 
eLetter features 
including: 
technical and 
content screening, 
value and priority 
indicators, pre- 
paid replies 
through ePO. and 
encryption 
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Sender "goes" to ePost Office 



Figure 6 



Sender uses a web browser to connect 
to ePost Office website 
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Sender signs in, identifies himself and 
creates eLetter using ePostal website 
tools 
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Website tools have same services/ 
features/benefits available with Sender 
ePostal software 
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Website checks Sender account for 
required ePostal credits - Sender 
purchases more if necessary 
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Sender confirms services and sends 
eLetter 




f 


ePO performs all requested services 
and admin actions such as debiting 
ePostal credits 







eLetter sent to Recipient 




Recipient "goes" to ePost Office 



Figure 7 



Recipient uses a web browser to 
connect to ePost Office website 
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Recipient signs in and identifies 
himself 



Recipient accesses his eLetter folders. 
Only email at ePO for Recipient are 
eLetters processed by ePO during 
time period Recipient has ePO Box 



Recipient reads 
eLetters with ePc 


> and processes 
►stal website tools 




r 



ePO performs all requested services 
and admin actions as required 



